
tenvio T R A D E S

F O R  N EW  Z E A L A N D  T R A D I E S

Invoice on site.
Get paid before you
drive away.
Quotes, GST invoices, card payments by QR code and

your own booking page — in one simple app that runs on

the phone already in your pocket.

GST invoices & quotes

Quote → invoice in one tap

Card  by QR · bank transfer  · cash

Before & after  site photos

Your  own customer  site

Verified  licence badges

30-day free trial trades.tenvio.net



WHY  T E NV I O  T R A D E S

The job is finished at 3pm.
The paperwork shouldn't wait until 9pm.
Tenvio Trades is built around one moment: the job is done, the customer is standing

there, and you want to leave with the invoice sent and the money on its way.

1
Chasing payments for

weeks
Show a QR code. Your customer pays by card on their own

phone while you pack the van — the invoice marks itself paid.

2
Retyping prices into

invoices
Tap lines from your price book. GST is worked out for you and

every invoice gets the next number.

3
"Are you actua lly

licensed?"
Your EWRB, PGDB or LBP licence appears as a verified badge

on every invoice and on your customer site.

4 Paying for every login
Your crew is included — up to 5 people on Standard and 10 on

Plus, owner included. No per-person charge.

What's inside

Invoices &  quotes

GST-inclusive, numbered,
emailed

Card QR

Paid on  the customer's
phone

Customer site

Your page, QR and quote
form

Jobs &  bookings

Requests land in  one list

Price book
Call-outs, labour, materials

Licences
Verified against the
register

Sales &  Xero
Collected, owed, overdue

Team
Invite staff, set who does
what

Quote → invoice

One tap, same prices

Site photos

Before & after · Plus

GST tax invoices

Your GST number printed

Phone-first

Nothing to install

Screens shown with sample data.
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H OW  I T  WO R K S

One job, start to finish.

A customer asks

They find your customer site — from your van, card or Google

— and send a request with the address and a morning or

afternoon that suits.

You quote and schedule

The request waits at the top of Jobs. Call with one tap, send a

quote, and put the job in the diary. When they say yes, the

quote becomes the invoice.

Photos and invoice on site

Snap before and after photos on the job. Then tap Create

invoice and pick lines from your price book — GST and totals

are done.

They pay there and then

Show the card QR, or send the invoice link. The customer pays

by card or gets your bank details with the reference filled in.

Your books are ready

Sales shows what you invoiced, collected and are still owed.

Export the month to Xero as a CSV for your accountant.

1

2

3

4

5
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I NVO I C E S  &  Q UO T E S

A proper tax invoice in the time it takes to
boil the jug.
Start from a job or from scratch. Tap your price-book lines, adjust the quantity, and

issue. Tenvio numbers it, works out GST and keeps a clean record of every payment

against it.

trades .tenvio.net/app/invoices

Prices include GST. GST-registered? It prints a tax invoice

with your GST number and the GST included

Numbered automatically each year: INV-2026-0001,
quotes Q-2026-0001 — an accepted quote becomes an

invoice in one tap

Due date in one tap — 7, 14 or 30 days (7 days if you leave it

blank)

Take a deposit now and the balance later — each payment

is recorded

Email the invoice, and a receipt once it is paid, from your own
business email

Void with a reason, or refund in full or in part

Invoice detail with  payment options
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Q UO T E  →  I NVO I C E

They said yes. Now it's an invoice.
Send a proper quote from the same price book. When the customer agrees, open the

quote and tap Convert to invoice — nothing to type twice.

Quote — Convert to invoice Invoice created from the quote Customer opens the quote link

Lines, prices and discount carry over exactly
as  quoted  — even if you have raised your

price book since

The invoice gets its own number and due date;
GST is worked out on the day you invoice

The quote and the invoice link to each other, so

you can always see where an invoice came
from

If the customer opens their old quote link, they

are pointed straight to the invoice to pay
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G E T T I N G  PA I D

Three ways to pay.
Zero chasing.
Every invoice comes with a link your customer can open on any phone — no app, no

login. Or just turn your screen around and show the QR code.

Card QR on  your phone What your customer sees

Card by QR or link

Your customer pays by card  on
their own phone through Stripe.
The money goes straight to your

Stripe account, and  the invoice
turns to Paid  on its own once
Stripe confirms it.

Bank transfer

The invoice shows your account
number and  the invoice number
as the reference, with copy

buttons. Tap Transfer  rece ived
when it lands.

Cash

Tap Cash rece ived — the full
balance or just part of it.

Connect S tripe from Settings in about five minutes. Card payments are processed by S tripe and S tripe's processing fees apply.
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YO U R  CU S T O M E R ' S  V I EW

An invoice your customers trust — and pay.
Clean, clear and mobile-first. Your business name and verified licences sit at the top,

the amount due is impossible to miss, and paying takes a couple of taps.

Amount due Bank transfer details Paid — thank you

Send it however your customer likes

Every invoice has its own private link under your business name. Send it from  your phone by text, WhatsApp or

email, or let Tenvio email the invoice for you.

harbourline.tenvio.net/i/NfOCKc2gSS2Bb9r4ebRKw9

Send Copy customer link Email invoice

No app or  login

The link just opens — on

any phone or computer.

English or  Korean

Customers can  switch

language with one tap.

Verified  licences

Only licences Tenvio has

checked, and that are still
current, are shown .

Paid  — thank you

After payment the same

link becomes their receipt.
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YO U R  CU S T O M E R  S I T E

Your own page that brings in the work.
Switch on a simple, fast page for your business — who you are, where you work, your

licences and the rates you choose to publish. Customers can call, text, email or send a

quote request straight into your Jobs list.

Your customer site Ask for a quote

Your own address plus a QR code

ready for the van, business cards and

flyers — PNG or print-ready SVG

Quote request form with built-in spam

protection

Date booking : customers pick a

morning or afternoon; you set how
many jobs each window takes

Book & pay: customers can pay up

front for fixed-price work, such as a
safety check, with the refund rule you

choose

Date booking and Book &  pay are

inc luded in Plus .

QR code and address in  Settings
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J O B S  &  R E Q U E S T S

Every request and every job in one list.
New requests from your customer site wait at the top with call and email buttons. Below

them, today's jobs, what's coming up and what's done — each one a tap away from an

invoice.

trades .tenvio.net/app/jobs

Customer  requests  show the address, the
details and the half-day they want

Call or email in one tap, add them as a customer,
then schedule or quote

Today · Upcoming · Past at a glance

Create invoice from a job — customer and details
already filled in

Clear status: Requested → Scheduled → Done →
Invoiced
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S I T E  P H O T O S  ·  P LU S

Before and after, right on the job.
Take photos on site or pick them from your gallery. They stay on the job and follow it

onto the invoice — proof of the work, and fewer arguments about what was there

before.

Photos on  a job Take or choose Caption  and sharing

Take photo opens the camera straight away; Choose from
gallery adds several at once

Photos are resized on the phone before upload — quick on mobile
data

Add a caption, and choose photo by photo what the customer sees
— private by default

Shared photos appear on the customer's invoice link under Photos

Site photos  are inc luded in the Plus  plan.

What the customer sees
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P R I C E  B O O K  &  CU S T O M E R S

Set your prices once. Use them on every
job.
Keep your call-out fee, hourly rates and common parts in the price book. Each line can

be kept private, shown on your customer site, or offered for prepayment.

trades .tenvio.net/app/prices

Price book

Call-out, labour (by the hour), materials and
other items

Units that suit trades — each, hour, metre,

m², day

An English name for every line, so customer

invoices always read well

Customer list with phone, email and

address, searchable in a second Customers
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L I C E N C E S

Show customers you're the real deal.
Add your registrations and Tenvio checks each one against the public register before it

appears as verified. It's a small badge that answers the first question most customers

have.

EWRB
Electrical Workers Registration  Board

PGDB
Plumbers, Gasfitters and Drain layers
Board

LBP
Licensed Building Practitioners

Licences — verified, with  expiry warnings

Checked by Tenvio against the public register —

not self-declared

Unverified or expired licences are never shown to
customers

Expiry warnings 60 days ahead, so nothing lapses
unnoticed

Badges appear on invoices, receipts and your
customer site
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S A L E S  &  XE R O

Know where the money is — in one screen.
See what you've invoiced, what you've collected and what's still outstanding, for today,

this week, this month or any dates you choose.

trades .tenvio.net/app/sales

Invoiced , including the GST in it

Collected , split by card, bank transfer and cash, net of
refunds

Outstand ing  right now, with overdue invoices called out

Day-by-day bars to spot the busy and quiet days

Export to Xero: a ready-to-import CSV of your invoices for

any period

Export to Xero
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T E A M  &  T RU S T

Bring the crew. Keep control.
Invite staff by email, sign-in QR or a one-time password. The owner and managers see

sales and give refunds; office admin confirms payments; field technicians invoice and

get paid on site.

Staff

Roles: Owner, Manager,
Office admin and  Field
technician

Choose whether office
admin can give refunds

Everyone signs in with their
own account

Your data is yours.

Tenvio support access — off until you  allow it

Support access is off until you allow it — for 24 or 72 hours, view-only unless you say otherwise. The

one exception is an emergency: view-only, 24 hours, with a written reason

A banner and an email tell you whenever support is in, and every visit is logged

Data is stored on servers in Sydney, Australia, and you can export it at any time
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O N  T H E  P H O N E  I N  YO U R  P O C K E T

Built for the ute, not the office.
Tenvio Trades runs in the browser on any phone, tablet or computer. Add it to your

home screen and it opens like an app.

Invoices Invoice detail Jobs

Phone-first

Big buttons and a bottom tab bar
that's easy to use with one hand.

English and  한국어

Your team can  use the app in  English
or Korean .

Nothing  to install

No app store needed — open
trades.tenvio.net and sign  in .
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P R I C I N G

Simple pricing. Your crew is included.
Start with a free 30-day trial of everything in Standard. Pick a plan when you're ready.

Free trial 30 days of everything in Standard, starting on your onboarding day.

Getting set up

One hour together: we load  your price book, register your

licences and  connect Stripe, then run a test card  payment.

Remote onboarding Free

On-site onboarding $149

Pay yearly and get 2 months  free.

Good to know

Your  money, your  account

Card payments go straight into your
own  Stripe account — Tenvio never

holds your money.

Your  data stays  yours

Stored in  Sydney, Australia. Support
access stays off until you  allow it,

and every visit is logged.

English & 한국어

The app and customer screens both
work in  English and Korean .

Al l  prices in NZD, excluding GST . Card payment fees are on the next page. Extra training is charged by the hour.

F O R  S O L E T R A DER S

Basic

NZD $29 /month

Invoices & quotes

Card  QR & customer link

Cash & bank transfer

records

Invoice & receipt emails

1 location · 1 user

M O S T  P O PUL A R

Standard

NZD $59 /month

Everything  in Basic

Sales summary

Your customer site & quote

requests

Up to  5 people  (owner
included)

F O R  G R OW I NG  T EA M S

Plus

NZD $89 /month

Everything  in Standard

Site  photos (before &
after)

Date booking

Book & pay (prepayment)

Multiple locations

Up to  10 people  · extra
NZ$10/person/month

Priority support
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C A R D  PAYM E N T  C O S T S

No terminal to rent.
Card fees only when you get paid.
Customers pay on their own phone — no EFTPOS machine to lease or keep charged.

Card fees come out of each card payment; your Tenvio plan is a separate software

subscription, not a payment fee.

A typical EFT POS terminal Tenvio  card QR

Termina l renta l
$30–$60+/month (terminal, network,

SIM)
$0  — no terminal, network, SIM

Quiet months Terminal rental is still due Card fees only on what you take

Software subscription Not included — software is extra
Plan from $29/month for  invoic ing

software  — not a  payment fee

Getting  started Bank set-up, then wait for a terminal Connect Str ipe  in about 5 minutes

Where customers  pay On your terminal On their  own phone  — QR or  link

A L L - I N  C A R D  F E E

3.1% + NZ$0.30
per card  payment · NZ- issued  cards

Overseas-issued cards 3.95% + NZ$0.30

Card processing by Stripe

Money goes straight to your own Stripe account and

bank

Tenvio's platform fee

Example: a $480.00 invoice

Invoice total $480.00

Card  fee (3.1% + $0.30) $15.18

You receive $464.82

Big job? Bank transfer has no card fee.

Every invoice shows your bank account and the invoice number as the reference. Tap Transfer

rece ived when it lands.

Example uses an NZ-issued card. The card fee does not include your Tenvio plan, and the plan does not include card fees. Prices and typical

NZ  terminal  costs exclude GST .
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G E T  S T A R T E D

Try it on your next job.

1

Get in touch

Email or call us and we'll set up your business.

2

One-hour onboarding

Price book, licences and Stripe — done together,

remotely or on site.

3

Test payment

A test card payment and a check of your customer

link.

4

Go live

Invoice your next job on site. Your 30-day trial

starts on onboarding day.

Talk to us

tenvionz@gmail.com

022 855 2346

trades.tenvio.net

tenvio T R A D E S
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A P P E N D IX

Every screen at a glance.

Staff app

Sign in Invo ices New invo ice Invo ice detail Card  QR

Jobs  &  requests Customers Price book Licences Sales

Export to  Xero Staff My account Help Settings

Settings  · Date booking Quote → invo ice Invo ice from quote Support access Settings  · Customer site

Customer screens

Invo ice Bank  transfer Paid  receip t Shared  photos Accepted  quote Customer site Quote request

Tenvio Trades · trades.tenvio.net 19


