tenvio

FOR NEW ZEALAND TRADIES

Invoice on site.
Get paid before you
drive away.

Quotes, GST invoices, card payments by QR code and

#INV-2026-0012 * $480.00

Ask the Customer to scan th

8 B . his with tt
your own booking page — in one simple app that runs on phone. e

the phone already in your pocket.

Harbour|ine Electrical

GST inVOices & qUOtes GST No. 123-456-789
7 EWRB EW 104233 -to 1
QUOte 9 inVOice in e tap / EWRB EW 118906 - to 31/

Card by QR - bank transfer - cash Tax invoice INV-2026-0010

Before & after site photos paid — thank you

026- Due 21/09/2026

|ssued 14/09/2 stripe

Your own customer site
pPAID — THANK YOU

o - BY, the |j -
Verified licence badges $440_00 Y. the list will switch to "pgjgn

Road, Mt
Bill to Emma wilson- 112 Mt Eden

Eden, Auckland 1024

Qty
3h x $95.00 $285.00

ltems

Labour

RCD 30mMA 2 X $65.00 $130.00

Disposal 1 x $25.00 $25.00
i

$57.39

GST 15% Unduded)

30-dayfree trial trades.tenvio.net




WHY TENVIO TRADES

The job is finished at 3pm.
The paperwork shouldn't wait until 9pm.

Tenvio Trades is built around one moment: the job is done, the customer is standing
there, and you want to leave with the invoice sent and the money on its way.

a Chasing payments for Show a QR code. Your customer pays by card on their own
weeks phone while you pack the van — the invoice marks itself paid.
e Retyping prices into Tap lines from your price book. GST is worked out for you and
invoices every invoice gets the next number.
e “Are you actually Your EWRB, PGDB or LBP licence appears as a verified badge
licensed?" on every invoice and on your customer site.
° Pavina for everv lodin Your crew isincluded — up to 5 people on Standard and 10 on
ying ylog Plus, owner included. No per-person charge.

What's inside

0o
B 6 @ =
Invoices & quotes Card QR Customer site Jobs & bookings

GST-inclusive, numbered, Paid on the customer's Your page, QR and quote Requests land in one list
emailed phone form

© e 2

Price book Licences Sales & Xero Team

Call-outs, labour, materials Verified against the Collected, owed, overdue Invite staff, set who does
register what

= [©) E U

Quote - invoice Site photos GST taxinvoices Phone-first

One tap, same prices Before & after - Plus Your GST number printed Nothing toinstall




HOW IT WORKS

One job, start to finish.

A customer asks

They find your customer site — from your van, card or Google
— and send a request with the address and a morning or
afternoon that suits.

You quote and schedule

The request waits at the top of Jobs. Call with one tap, send a
quote, and put the job in the diary. When they say yes, the
quote becomes the invoice.

Photos and invoice on site

Snap before and after photos on the job. Then tap Create
invoice and pick lines from your price book — GST and totals
are done.

They pay there and then

Show the card QR, or send the invoice link. The customer pays
by card or gets your bank details with the reference filled in.

Your books are ready

Sales shows what you invoiced, collected and are still owed.
Export the month to Xero as a CSV for your accountant.

Tenvio Trades - trades.tenvio.net

Ask for a quote

Tell us what you need. We reply by phone or
email — no payment now.

Your name

Phone

Harbourline Electrical

Jobs 9
Customer requests @
James Mitchell

027 555 0171
9 Arthur Street, Freemans Bay

New invoice
Customer (optional) Due date

Daniel Park v 24/09/2026 [m]

in 7 days in 14 days

in 30 days Clear

Items Prices include GST.

Call-out fee call-out 1 X $85.00 $85.00 x

#INV-2026-0012 - $480.00

Ask the customer to scan this with their
phone.

NN NN Ny g e b pe—

Harbourline Electrical

Sales

Today This week This month Las

2026-09-01 —» 2026-
09-17

03



INVOICES & QUOTES

A proper tax invoice in the time it takes to

boil the jug.

Start from a job or from scratch. Tap your price-book lines, adjust the quantity, and
issue. Tenvio numbers it, works out GST and keeps a clean record of every payment

against it.

trades.tenvio.net/app/invoices

New invoice
Customer (optional)

Daniel Park v

Items Prices include GST.

Call-out fee call-out 1

Labour Labour

Double power
point with USB-C 3
Material

From price book

+ Call-out fee - $85.00

+ After-hours labour - $140.00/h

Due date

24/09/2026

in 7 days in 14 days

in 30 days Clear

% $85.00 $85.00

h x $95.00 $95.00

x $62.00 $186.00

Find

+ Labour - $95.00/h

Pricesinclude GST. GST-registered? It prints a tax invoice
with your GST number and the GST included

Numbered automatically each year:INV-2026-0001,
quotes Q-2026-0001— an accepted quote becomes an

invoice in one tap

blank)

isrecorded

business email

Tenvio Trades - trades.tenvio.net

Due date in one tap— 7, 14 or 30 days (7 daysif you leave it

Take a deposit now and the balance later — each payment

Email the invoice, and a receipt once it is paid, from your own

Void with a reason, or refund in full orin part

INV-2026-0012 Invoice Unpaid
16/09/2026° Due 23/09/2026 - Sarah Jones

Call-out fee 1 x $85.00 $85.00

Labour 2h x $95.00 $190.00

LED downlight (dimmable) 4 x $45.00 $180.00

Disposal 1 x $25.00 $25.00
GST 15% $62.61
Total $480.00
Paid $0.00
Remaining $480.00
Photos

+

Add photo

Copy customer link  Customer view

Email invoice Void invoice

Invoice detail with payment options

04



QUOTE > INVOICE

They said yes. Now it's an invoice.

Send a proper quote from the same price book. When the customer agrees, open the
quote and tap Convert to invoice — nothing to type twice.

_

Q-2026-0001 Quote INV-2026-0014 Invoice Unpaid
HHBSEGERDUSSII2Ze Ry i sharita 16/09/2026 Due 30/09/2026 - Oakridge Rentals Ltd Harbourline Electrical
Labour 8h x $95.00 $760.00 T ) GSTiNC H 23245627689

¢ y checkfixed . <189.00 $378.00 / EWRB EW 104233 - to 16/11/2027
RCD 30ma e Jooanrgze0:00 B ~ EWRB EW 118906 - to 31/10/2026
TPS cable 2.5mm? 25 x $4.50 $112.50 RCD 30mA 2 % $65.00 $130.00
Disposal 1 x $25.00 §25.00 GST 15% $66.26 Quote Q-2026-0002
GST 15% $150.98 'l:‘fzal $5°80'?; This quote is now invoice
Total $1,157.50 = = IN\ 2026 0018

Remaining $508.00
Photos

Created from quote Q-2026-0002 ©Open

Issued 11/09/2026- Due 11/10/2026

+ Bill to Oakridge Rentals Ltd- Level 2, 30
Add photo Photos Customs Street East, Auckland 1010
Items Qty
Copy custemer link  Customer view ar Electrical 2 x $189.00$378.00

Add photo
safety check

(fixed price)
Copy customer link  Customer view RCD 30mA 2 x $65.00$130.00
CIDSE
Email invoice Void invoice GST 15% (included) $66.26

Email invoice  Void invoice

Quote — Convert toinvoice Invoice created from the quote Customer opens the quote link
@ Lines, prices and discount carry over exactly @ Theinvoice gets its own number and due date;
as quoted — even if you have raised your GST is worked out on the day you invoice

price book since

Q The quote and the invoice link to each other, so Q If the customer opens their old quote link, they
you can always see where an invoice came are pointed straight to the invoice to pay
from

Tenvio Trades - trades.tenvio.net 05



GETTING PAID

Three ways to pay.
Zero chasing.

Every invoice comes with a link your customer can open on any phone — no app, no
login. Or just turn your screen around and show the QR code.

Harbourline Electrical
#INV-2026-0012 - $480.00 Sor s adEast

v EWRB EW 104233 - to 16/11/2027

Ask the customer to scan this with their
v EWRB EW 118906 - to 31/10/2026

Tax invoice [INV-2026-0012

Issued 16/09/2026- Due 23/09/2026

AMOUNT DUE

$480.00

Bill to Sarah Jones- 45 Ponsonby Road,
Ponsonby, Auckland 1011

Items Qty

Call-out fee 1 x $85.00 $85.00
Labour 2h x $95.00$190.00

LED downlight 4 x $45.00$180.00
Once they pay, the list will switch to "Paid" (dimmable)

Copy address Pay by card - $480.00

Card QR on your phone What your customer sees

B fiv ©

Card by QR or link Bank transfer Cash

Your customer pays by card on The invoice shows your account Tap Cashreceived — the full
their own phone through Stripe. number and the invoice number balance or just part of it.

The money goes straight to your as the reference, with copy

Stripe account, and the invoice buttons. Tap Transfer received

turns to Paid on its own once when it lands.

Stripe confirms it.

Connect Stripe from Settings in about five minutes. Card payments are processed by Stripe and Stripe's processing fees apply.



YOUR CUSTOMER'S VIEW

An invoice your customers trust — and pay.

Clean, clear and mobile-first. Your business name and verified licences sit at the top,
the amount due is impossible to miss, and paying takes a couple of taps.

Harbourline Electrical Harbourline Electrical
GST No. 123-456-789 GST No. 123-456-789

v EWRB EW 104233 - to 16/11/2027

v EWRB EW 118906 - to 31/10/2026

Tax invoice INV-2026-0012

Issued 16/09/2026° Due 23/09/2026

AMOUNT DUE

$480.00

Bill to Sarah Jones- 45 Ponsonby Road,
Ponsonby, Auckland 1011

Items Qty

You chose bank transfer — thank you.

Bank ASB

Account 12-3095-0123456-00
Copy

Name

Harbourline Electrical Ltd

Reference INV-2026-0012
Copy

Please put INV-2026-0012 in the

reference field so we can match your
payment.

v EWRB EW 104233 - to 16/11/2027

v EWRB EW 118906 - to 31/10/2026

Tax invoice INV-2026-0010
Paid — thank you

Issued 14/09/2026- Due 21/09/2026
PAID — THANK YOU

$440.00

Bill to Emma Wilson- 112 Mt Eden Road, Mt
Eden, Auckland 1024

Call-out fee 1 x $85.00 $85.00 tems aty

Labour 2h x $95.00$190.00 Labour 3h x $95.00 $285.00

LED downlight 4 x $45.00$180.00 Tenviorades RCD 30mA 2 x $65.00 $130.00

(dimmable)
Disposal 1 x $25.00 $25.00
Pay by card - $480.00 Pay by card - $480.00 GST 15% (included) ]

Amount due Bank transfer details Paid — thank you

Send it however your customer likes

Every invoice has its own private link under your business name. Send it from your phone by text, WhatsApp or
email, or let Tenvio email the invoice for you.

@ harbourline.tenvio.net/i/Nf0CKc29SS2Bb9r4ebRKw9

No app or login English or Korean Verified licences Paid —thank you

Customers can switch
language with one tap.

The link just opens — on
any phone or computer.

Only licences Tenviohas After payment the same
checked, and that are still link becomes their receipt.
current, are shown.



YOUR CUSTOMER SITE

Your own page that brings in the work.

Switch on a simple, fast page for your business — who you are, where you work, your
licences and the rates you choose to publish. Customers can call, text, email or send a
quote request straight into your Jobs list.

Harbourline
Electrical

& Share e=0]
EWRB EW 104233 - - to 2027-11-
Electrician 16
All 2 licences

Service area * Auckland Central, Inner West
& North Shore

Friendly, fully licensed electricians looking
after Auckland homes and rentals since ...

Read more

R, Call 021 555 0100 Text

Email

Rates

Call-out fee

Call-out $85.00

Labour
Labour

$95.00/h

Your customer site

¥ Customer site On

Ask for a quote

Tell us what you need. We reply by phone or
email — no payment now.

Your name

Address of the job

When suits you?
Pick a half-day. We confirm by phone or email
— this is a request, not a booking.

Thu, 17 Sept Fri, 18 Sept

Morning Morning
812 8-12

Afternoon Afternoon
12-3 12-5

Ask for a quote

@ Yourown address plus a QR code

ready for the van, business cards and
flyers — PNG or print-ready SVG

Quote request form with built-in spam
protection

Date booking: customers pick a
morning or afternoon; you set how
many jobs each window takes

Book & pay: customers can pay up
front for fixed-price work, such as a
safety check, with the refund rule you
choose

Date booking and Book & pay are
included in Plus.

A page where customers see the business and ask for a quote. Nething is charged there — you reply by phone or email.

Open the customer site

Guest address Cards, vans, flyers

https://harbourline.tenvio.net

Copy address Download QR SVG for the printer

Point a phone camera at it and this address opens. The PNG is 1024px — drop it straight into a card or flyer. The SVG stays sharp at any size, which

ic wbhab o nrint chan will acl far wdan b wrane 5 gan ae mmabac o cian

QR code and address in Settings



JOBS & REQUESTS

Every request and every job in one list.

New requests from your customer site wait at the top with call and email buttons. Below
them, today's jobs, what's coming up and what's done — each one a tap away from an
invoice.

trades.tenvio.net/app/jobs

Harbourline Electrical Sam Walker - Owner  Sign out

Invoices Jobs Customers Price book Licences Sales Staff My account Help Settings

JObS =

Customer requests &

James Mitchell
027 555 0171
9 Arthur Street, Freemans Bay

2 : . Phone Add as customer @ Make a quote Discard
Lights in the hallway and lounge flicker when the
heater is on.

16 Sept 2026, 8:21 am

Grace Taylor
021 555 0133

grace.taylor@example.com
22 Bayswater Avenue, Bayswater

We have a Tesla Model Y and a garage Phone Email Add as customer Schedule Make a quote Discard
next to the switchboard. Looking for a
7kW wall charger.

Wants - 2026-09-19 Morning
17 Sept 2026, 8:21 am

| Today 2

Customer requests show the address, the
details and the half-day they want Harbourline Electrical

Call or email in one tap, add them as a customer, Jobs 9
then schedule or quote Customer requests @

Today - Upcoming - Past at a glance James Mitchell
027 555 0171

9 Arthur Street, Freemans Bay

Create invoice from a job — customer and details

i i Lights in the hall dl
already filled in ights in the hallway and lounge

flicker when the heater is on.

Clear status: Requested - Scheduled - Done - L6i55p2026, 8 24 arm

Invoiced Phone  Add as customer

@ Make a quote

Discard

Grace Taylor
021 555 0133

race.taylor@example. -
Y PG e + New job
22 Bayswater Avenue, Bays

5l = =) jins

Invoices Jobs Customers Sales

Tenvio Trades - trades.tenvio.net



SITE PHOTOS - PLUS

Before and after, right on the job.

Take photos on site or pick them from your gallery. They stay on the job and follow it
onto the invoice — proof of the work, and fewer arguments about what was there

before.

Photos - Switchboard RCD upgrade

Take before and after photos. They also appear on
invoices made from this job — you choose which
ones the customer sees.

@ Take photo

4 Choose from gallery

Cancel

Photos on a job Take or choose

Take photo opens the camera straight away; Choose from
gallery adds several atonce

Photos are resized on the phone before upload — quick on mobile
data

Add a caption, and choose photo by photo what the customer sees
— private by default

Shared photos appear on the customer's invoice link under Photos

4; Site photos are included in the Plus plan.

Tenvio Trades - trades.tenvio.net

Caption

After — new 30mA RCDs fitted and lat

Show on customer invoice
When on, the customer sees this photo on their

invoice link. Photos stay private unless you turn
this on

Delete

Caption and sharing

Items Qty

Labour 3h x $95.00 $285.00
RCD 30mA 2 x $65.00 $130.00
Disposal 1x $25.00 $25.00
GST 15% (included) $57.39

Total $440.00
Paid $440.00

Photos

R

Ager — new 30mA Circuits labelled for
RCDs fitted and the tenant
labelled

Tenvio Trades

What the customer sees

10



PRICE BOOK & CUSTOMERS

Set your prices once. Use them on every

job.

Keep your call-out fee, hourly rates and common parts in the price book. Each line can

be kept private, shown on your customer site, or offered for prepayment.

trades.tenvio.net/app/prices

Harbourline Electrical

Invoices Jobs Customers

Price book 10

Prices include GST.

| Call-out 1

Call-out fee

Customer site

| Labour 2

Labour

Customer site

| Material 5

TPS cable 2.5mm?

Double power point with USB-C

RCD 30mA

| Other 2

Electrical safety check (fixed price)

otheritems

m2, day

invoices always read well

address, searchable in a second

Tenvio Trades - trades.tenvio.net

Price book

Units that suit trades — each, hour, metre,

Customer list with phone, email and

Call-out, labour (by the hour), materials and

An English name for every line, so customer

Sam Walker - Owner

Licences Sales Staff My account Help Settings

$85.00

$95.00/ After-hours labour

Customer site

$4.50/m = Double power point
$62.00 LED downlight (dimmable)
$65.00 =«

$189.00 Disposal

Price book

Customers 9
Search

Aroha Ngata
027 555 0187 - aroha.ngata@example.com - 18 Kowhai Street, Grey Lynn, Auckland 1021

Daniel Park
022 555 0116 - daniel.park@example.com - 7 Lake Road, Takapuna, Auckland 0622

Emma Wilson
021 555 0193 - emma.wilson@example.com - 112 Mt Eden Road, Mt Eden, Auckland 1024

Liam O'Connor
027 555 0155 - liam.oconnor@example.com - 3 Seaview Terrace, Devonport, Auckland 0624

Mei Chen
021 555 0161 - mei.chen@example.com - 14 Remuera Road, Remuera, Auckland 1050

Customers

Sign out

$140.00/n

$28.00

$45.00

$25.00

Edit

Edit

Edit

Edit

Edit

Delete

Delete

Delete

Delete

Delete



LICENCES

Show customers you're the real deal.

Add your registrations and Tenvio checks each one against the public register before it
appears as verified. It's a small badge that answers the first question most customers
have.

EWRB PGDB LBP

Plumbers, Gasfitters and Drainlayers Licensed Building Practitioners
Board

Only verified licences appear on customer screens (invoices and the customer site) — before that they do not show at all. A Tenvio operator verifies
them against the register.

Electrical Workers Registration Board

ewrs EW 104233 7 Verified ewre EW 118906 + Verified
Sam Walker - Electrician Jake Thompson - Electrician
Expires 2027-11-16 Expires 2026-10-31 - 44 days left
Register link Edit X Register link  Edit
Auto Normal h=0] Tenvio Trades

Licences — verified, with expiry warnings

Checked by Tenvio against the public register —

not self-declared H =
arbourline
(e . . - & Share =)
Unverified or expired licences are never shown to Electncal
customers
EWRB EW 104233 - - to 2027-11-

Expiry warnings 60 days ahead, so nothing lapses
unnoticed

Electrician 16

All 2 licences

Badges appear on invoices, receipts and your
customer site



SALES & XERO

Know where the money is—in one screen.

See what you've invoiced, what you've collected and what's still outstanding, for today,
this week, this month or any dates you choose.

trades.tenvio.net/app/sales

Harbourline Electrical Sam Walker - Owner  Sign out
Invoices Jobs Customers Price book Licences Sales Staff My account Help Settings
Sales

Today This week This month Last month This year

2026-09-01 - 2026-09-17 Change

Invoiced Collected Outstanding
$4,126.50 $2,071.00 $2,055.50
10 - GST $538.23: 2 quotes Card $1,571.00 Bank transfer $500.00 1 overdue * $275.00
By day B Invoiced @ Collected
- $582.00
0007 e — $582.00
e $275.00
' $0.00
— $189.00
05-08  — $189.00
_—— #1.065.00
09-10 @ —————— $500.00
0.1y CE—— $150.00
—— $180.00
-_——— $440.00
L o — $440.00
d6s $227.50
h $0.00
GEiE $988.00
1 $0.00
09.17 ——— $180.00
Collected is net of refunds. Outstanding is what remains now, regardless of the period
@ Invoiced, including the GST iniit Export to Xero
° Co"ected Sp“t by Card bank transfer and Cash net Of Download issued invoices as a Xero import file (CSV). Quotes
! ! ! and void invoices are left out.
refunds
. . . 3 3 From To
° Outstanding right now, with overdue invoices called out
01/08/2026 || 31/08/2026 |
@ Day-by-day bars to spot the busy and quiet days N ————
@ Export to Xero: a ready-to-import CSV of your invoices for 20
any period

Sales is 200 in Xero's default chart of accounts. Change it if
your accountant uses another code — it is remembered next
time

1. In Xero, upload this file via Sales = Invoices — Import.

2. Choose “Tax inclusive” for amounts — tenvio amounts
include GST.

3. Don't import the same period twice — invoices would be
duplicated.

Download CSV Close

Export to Xero

Tenvio Trades - trades.tenvio.net



TEAM & TRUST

Bring the crew. Keep control.

Invite staff by email, sign-in QR or a one-time password. The owner and managers see
sales and give refunds; office admin confirms payments; field technicians invoice and
get paid on site.

Staff 3/ 10 =

Sam Walker Owner All stores sam@harbourline test- since 2026-09-16

Mia Walker Manager All stores mia@harbourline.test: since 2026-09-16

Edit Sign-in QR Resend invite email Password Remove

Jake Thompson Office admin All stores jake@harbourline.test- since 2026-09-16

Edit Sign-in QR Resend invite email Password Remove

Staff
Roles: Owner, Man r . . L .
o © .es ° ?' @ age, Choose whether office Everyone signs in with their
2 Office admin and Field =) , , =
. admin can give refunds own account
technician

© Your data is yours.

v Tenvio support access
Tenvio operators can open these screens only while you allow it here. Allow it when support needs to see what you see. When they come in, everyone
with settings permission is emailed, everyone signed in sees a banner, and it is written to the log below.

Not allowed Operators cannot come in — the only exceptions are emergencies such as legal requests or security incidents, and even then you are
emailed the reason.

[J) Also allow changes (off = view only — the operator cannot change anything)

Allow 24 hours Allow 72 hours

View access log (0)

Tenvio support access — off until you allow it
@ Supportaccess is off until you allow it — for 24 or 72 hours, view-only unless you say otherwise. The
one exception is an emergency: view-only, 24 hours, with a written reason
Q A banner and an email tell you whenever support is in, and every visitis logged

Q Data is stored on servers in Sydney, Australia, and you can export it at any time




ON THE PHONE IN YOUR POCKET

Built for the ute, not the office.

Tenvio Trades runs in the browser on any phone, tablet or computer. Add it to your
home screen and it opens like an app.

Harbourline Electrical

Invoices 7 Open invoices | All

New quote Export to Xero

Q-2026-0001 17/09/2026  $1,157.50

Priya Sharma Quote

INV-2026-0014 16/09/2026  $508.00
Oakridge Rentals Ltd Unpaid

INV-2026-0012 16/09/2026  $480.00

Sarah Jones Unpaid

INV-2026-0011 15/09/2026  $227.50

Tom Henderson Unpaid

Q-2026-0002 11/09/2026 $508 00
Oakridge Rentals Ltd (Sl TWAT TS
= = A i

Invoices Jobs Customers Sales

Invoices

N

Phone-first

Big buttons and a bottom tab bar
that's easy touse with one hand.

Tenvio Trades - trades.tenvio.net

INV-2026-0012 Invoice Unpaid

16/09/2026- Due 23/09/2026 - Sarah Jones

Call-out fee

1 x $85.00

Labour

2h x $95.00 $190.00

LED downlight (dimmable)
4 x $45.00 $180.00

Disposal
1 x $25.00 $25.00

GST 15% $62.61

Transfer

Cash received .
received

Card QR Close

Invoice detail

®

English and $t=0{

Your team can use the app in English
or Korean.

Harbourline Electrical

Jobs 9

Customer requests @

James Mitchell
027 555 0171
9 Arthur Street, Freemans Bay

Lights in the hallway and lounge
flicker when the heater is on.

16 Sept 2026, 8:21 am

Phone Add as customer

@ Make a quote

Discard

Grace Taylor
021 555 0133

grace.taylor@example.
22 Bayswater Avenue, Bays

E =] A fin

Invoices Jobs Customers Sales

Jobs

4%

Nothing to install

No app store needed — open
trades.tenvio.net and sign in.



PRICING

Simple pricing. Your crew is included.

Start with a free 30-day trial of everything in Standard. Pick a plan when you're ready.

+ Free trial 30 days of everything in Standard, starting on your onboarding day.

FOR SOLE TRADERS

Basic

NZD $ 29/month

@ Invoices &quotes
@ cCard QR&customer link

@ cCash &bank transfer
records

@ Invoice &receipt emails

@ 1location - 1user

Getting set up

One hour together: we load your price book, register your
licences and connect Stripe, then run a test card payment.

Good to know

8

Your money, your account

Card payments go straight into your
own Stripe account — Tenvionever
holds your money.

MOST POPULAR

Standard

NZD $ 59 /month

Pay yearly and get 2 months free.

&

Everything in Basic
Sales summary

Your customer site & quote
requests

Up to 5 people (owner
included)

FOR GROWING TEAMS

Plus

NZD $ 89 /month

Everything in Standard

Site photos (before &
after)

Date booking
Book & pay (prepayment)
Multiple locations

Up to 10 people - extra

NZ $10/person/month
Priority support
Remote onboarding Free
On-site onboarding $149

Your data stays yours

Stored in Sydney, Australia. Support
access stays off until you allow it,
and every visit is logged.

)

English & $t=0]

The app and customer screens both
work in English and Korean.

All prices in NZD, excluding GST. Card payment fees are on the next page. Extra training is charged by the hour.



CARD PAYMENT COSTS

No terminal to rent.
Card fees only when you get paid.

Customers pay on their own phone — no EFTPOS machine to lease or keep charged.
Card fees come out of each card payment; your Tenvio plan is a separate software
subscription, not a payment fee.

A typical EFTPOS terminal Tenvio card QR

$30-$60+/month (terminal, network,

Terminal rental
SIM)

$0 —no terminal, network, SIM

Quiet months Terminal rental is still due Card fees only on what you take

Plan from $29/month for invoicing

Software subscription  Notincluded — software is extra
software — not a payment fee

Getting started Bank set-up, then wait for a terminal Connect Stripe in about 5 minutes

Where customers pay On your terminal On their own phone — QR or link

ALL-IN CARD FEE Example:a $480.00 invoice

3.1 % + NZ$0.30 Invoice total $480.00

per card payment - NZ-issued cards
Card fee (31% + $0.30) $1518

Overseas-issued cards 3.95% + NZ$0.30
You receive $464.82

Q Card processing by Stripe

0 Money goes straight to your own Stripe account and
bank

@ Tenvio's platform fee

(“\r Big job? Bank transfer has no card fee.

Every invoice shows your bank account and the invoice number as the reference. Tap Transfer
received when it lands.

Example uses an NZ-issued card. The card fee does not include your Tenvio plan, and the plan does not include card fees. Prices and typical
NZ terminal costs exclude GST.



—— GET STARTED

Try it on your next job.

Getintouch

Email or call us and we'll set up your business.

Test payment

A test card payment and a check of your customer
link.

Talk to us

& tenvionz@gmail.com

] 0228552346

@ trades.tenvio.net

tenvio

One-hour onboarding

Price book, licences and Stripe — done together,
remotely or on site.

Go live

Invoice your nextjob on site. Your 30-day trial
starts on onboarding day.




APPENDIX

Every screen at a glance.

Staff app

Signin Invoices New invoice Card QR

S2om00

Licences

Staff Help

Settings - Date booking Quote > invoice Settings - Customer site

Invoice from quote

Supportaccess

Customer screens
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copy paid 544000
s 26 Due 2310912026 e Paid — thank you e Friendy, fully licensed electricians looking
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$480.00
8 o Sarah ones. 45 Ponsonby Rosd
Ponsony, Auckiand 1011
tems ay
Calloutfee 1 x $85.00 $85.00
Labour 2h x $95.005190.00

LED downlight 4 x $45.00$180.00
(dimmable)

Pay by card - $480.00 Pay by card - $480.00

Bank transfer

Invoice

Reference INV-2026-0012

V-2026.0012 n the

Tenvio Trades - trades.tenvio.net

PAID — THANK YOU

$440.00

Bil to Emma Wilson: 112 Mt Eden Road, Mt
Eden, Auckland 1024

items ay
Labour 3 x $95.00 $285.00
RCD30MA 2 x $65.00 $130.00
Disposal 1% 52500 $25.00

GST 15% (included) $57.39

Paid receipt

T *
After — new 30mA  Circuts labelled for

RCDs fitedand  the tenant
labelled

Tenvio Trades

Shared photos

Issued 11/09/2026: Due 11/10/2026

Bil o Oakridge Rentals Ltd: Level 2, 30
Customs Street East, Auckland 1010

ttems ay
Electrical 2 x $189.00$378.00
safety check

(fixed price)

RCD30MA 2 x $65.008130.00
GST 15% (included) $66.26
Tatal esnn on

Accepted quote

%, Call 021 555 0100 Text

email
Rates

Catlout fes sus00
Labour s95.00,

Customer site

Address of the job.

When suits you?

Thu,17Sept  Fri,18Sept  Mon,
Morning Morning Mo
Afternoon Afternoon atte

Quoterequest

19



